
FTP
(file transfer protocol)

Ftp is a means of transferring files over the internet by logging directly 

into a server.  This is faster than email or http upload and allows you to 

send many files at one time, as well as much larger files. Retouch offers 

an Ftp option for those of you who are considering using us on a regular 

basis, have large files, bulk images or just want to take advantage of 

this fast upload method. 

There are many Ftp programs that you can download off the internet.  

We recommend the following free ftp cleints: 

For Windows -

Filezilla: http://filezilla-project.org/

Fireftp (firefox add on): https://addons.mozilla.org/en-

US/firefox/addon/684

For Mac -

Rbrowser: http://www.rbrowser.com/

Cyberduck: http://cyberduck.ch/

Retouch FTP server details:

Destination ftp:// ftp.retouch.com.au
Username: public@retouch.com.au 
Password: public

To obtain a private ftp account with retouch please email us at 

contact@retouch.com.au.



FTP Setup Guide

The following is a guide for rbrowser ftp client on mac, however you 

can use it as a guide for your pc installed ftp client.

Before you can use rbrowser you must disable your firewall to allow 

transfer to Retouch. You can do this by going to sharing in system 

preferences. Reactivate firewall after transfer to keep your computer 

secure.



Click on ftp only to use rbrowser.

Now enter your username and password and type in the host name 

ftp.retouch.com.au. Then click connect.



Find your files you wish to transfer to retouch and drag them to the ftp 

window. (Its a good idea to create a small test image say 200kb and put it in a 

folder for you first transfer.  You can delete it afterwards.)

The transfer will commence and you will then see the folder or image 

file in the ftp window upon completion. Your ftp transfer is done.


